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Applications using Cognos Reporting 

 

ÅOTDA My Benefits My Workspace Administrative Reports 

ÅOCFS Juvenile Detention Automated System 

ÅOCFS Automated Restraint Tracking System 

ÅOCFS Central Accounts Payable System 



OCFS Data Warehouse 



How It Works 

Geographic 
Information 
Center (GIC) 

Commissionerôs 
Dashboard 

CONNECTIONS 

OCFS 
Data  
Warehouse 
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Cognos 
Reporting 



ÅSome of these newer reports are the 

most popular among our users 

ÅChildren Served with Missing Clinical 

Diagnosis 

ÅFoster Children with No Successful 

Contacts 

ÅCCRS Legal JD/PINs Indicator Rpt 

ÅCase Planner Education Rpt 

ÅFAR Reporting 

 

 

Newer Reports 



ÅCompare your CPS caseload with other 

counties based on: 

ÅTotal Active CPS Reports 

ÅTotal Indicated/Unfounded 

ÅTotal Assessed (FAR counties) 

ÅTotal New CPS Reports Assigned 

ÅTotal CPS Reports Overdue 

ÅTotal CPS Reports Opened for 

Service 

Cross-County CPS Comparison 



ÅCompare your CCRS foster care 

caseload with other counties based on: 

ÅTotal Children in Care 

ÅAge/Gender/Ethnicity 

ÅFacility Type 

ÅGoal 

ÅAdmission History 

ÅAverage Time in Care 

ÅFinal Discharge Reason 

Cross-County Foster Care Comparison 



1. Foster Children with No Successful 

Contacts 

2. In Care Summary Report 

3. FASPs Due Detail by Worker 

4. Foster Care Roster 

5. Children Served with Missing Clinical 

Diagnosis 

6. Overdue CPS Reports 

7. Tracked Child Contacts by Worker 

Most Popular LDSS Reports in 2011 



Contact Information 

ÂProject Manager 

Ã Paul Nance 

Ã paul.nance@ocfs.state.ny.us 

 

ÂUser Support & Access Requests 

Ã data.warehouse@ocfs.state.ny.us 



Data Feeds 

ÂDownload csv files of data for use with 

local applications or reporting 

ÂFile is pipe delimited 

ÂData files can be scheduled to run after 

hours 

ÂEasy 4 step manual process to download 

data locally 
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OTDA Reporting 
Itôs not just about WRTS anymore! 

WRTS 

Summary Tables 

BICS Payment Cube 

My Benefits My Workspace 

HEAP 

WTWCMS 

SSI Local Management Reports 

Employment Reports 
WOTC Certification Report 

Helping you put your data to work 



Welfare Reporting & Tracking System 

WRTS 

Created to meet Federal reporting needs 

Joint project using data from OTDA, OCFS, DOH, and 

DOL  

Includes Non-Services, Services, Medicaid, HEAP 

and other data from WMS and other state agency 

applications 

Summary Tables  

Provide a reporting database 

Small number of tables 

Pre-calculated fields and indicators 

History based on ñfreezingò data every month  
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Enrollment Center MA Recertification Report 

Identifies which recertifications are the responsibility of New 

York Health Options (Enrollment Center) and which 

recertifications remain the responsibility of LDSS 

Combines the data of the WINR 4133 and 4290 



BICS Payment Cube 

Payments by Claiming Category Code 

Populated with a feed from BICS 

Food Stamp data come from Electronic Benefits Swipe Card usage 

Updated Monthly 

Used to calculate the administrative costs of the administration of WMS system 

 



Local District PA-FS Claiming Tool Report 

Assists local district staff in submitting claims for expenses incurred providing employment 

services to PA and FS individuals 

 

Includes data using similar methodology as contained within the Employability Code report, the 

WINR 9476 (FS Employability Code Report) and the NPA FS FSET Program enrolment activity from 

the NPA FS section of the WINR9441 

 

For NYC this report does not include NPA FS participant counts 

Prompts allow users to select historical versions of the report 

Report Month 

Located in the Employment Reports > Finance folder 



WOTC Tax Credit Eligibility Report  

Prompts for 

Social Security Number 

Confirmation of Veterans Status 

Hire Date 

Available to LDSS with special approval 

DOL accepts this 

report as the Official 

Certification for the 

tax credit from the 

employer 

Located in Employment Reports > Work Opportunity 

Tax Credits (WOTC) folder 



HEAP Reports Available through OTDA Reporting using Cognos 8 

 
Auto Pay HEAP (FS Cases) FFY 2011 ï 2008 

 

Auto Pay HEAP (PA Cases) FFY 2011 ï 2008 

 

HEAP Benefits by District Two Party Checks FFY 2011 ï 2008 

 

HEAP Weekly Obligations Report ï By District FFY 2011 ï 2008 

 

HEAP Weekly Obligations Report ï Statewide FFY 2011 ï 2008 

 

Non Heaters Report by District FFY 2011 ï 2008 

 

Cooling Authorizations FFY 2010 ï 2011       

 

Clean and Tune Authorizations FFT 2010 ï 2011 



Same report as seen on the Commissionerôs Dashboard 

 

52 weeks of the report are available through the OTDA Reporting Portal 

 

Available in PDF or Excel download 

HEAP Weekly Obligations Report 



Auto Pay HEAP Benefits 

ÅFood Stamps 

ÅPublic Assistance 



Other HEAP Reports Available 

 
Emergency HEAP Payments Issued by Vendor ID Summary (LDSS) 

 

Direct and Indirect Heap Payments with Date Prompt 

 

Emergency HEAP Benefits by District and Payment Type with Date Prompt 

 

Furnace Repair and Replacement Report by District, Case Type with Date 

Prompt 

 

Furnace Repair and Replacement Report by District, Payment Type with 

Date Prompt 

 

HEAP Benefits by District Two Party Checks with Date Prompt 

 

NonHeaters Report by District with Date Prompt 

 



NEW  

SSI Local Management Report 

Prompts allow selection of historical versions of the report 

 

New to the report 

 Employability code,  CIN ID, Case ID, Suffix , PA Individual Status 

This set of reports replicates data used in the WINR 9143 report that is 

used by many districts to track/monitor their SSI applicant population 

Three New Pre-Defined Reports 

Report formatted much like the WR 9143 

Excel list of the report date 

.csv download for use with other internal applications 





WTWCMS Reports 

Three WTWCMS reports are currently available 

Clients with Manual Folders 

Jobs Skills 

PA Clients with Schedules Associated with FS Case Numbers 

The reports run against a copy of the WTWCMS database, which is created nightly.   

Data on this report will be one day behind what is entered on WTWCMS  



Current Employment Reports Folder 

current as the day before the report is run 

 

data for the current week only  

 

Listing of active adults, including both adults and minor teen heads 

of household with an individual disposition status code of 07 (Active) 

or 10 (Sanctioned) 

 

The Employability Duration Report is an exception listing all 

individuals 16 years and older with the individual disposition status 

code of 07 or 10  



Jobs Skills Report 

Provides local district staff with a list of active clients with 

job skills, to aid in placement for work experience or 

employment  

Prompts for 

District 

Case Type 

11 

12 

16 

17 

31 

32 

Select Job Skills 

Assembly 

Bookkeeping 

Building Maintenance 

etc 



TANF and SN MOE Audit Detail Report 

Prompts allow customization of the report 

District 

Case Type 

TANF 

SN MOE 

Employability 

Select Specific Employability Codes 

Select Employability Code Status (Exempt/Nonexempt) 

Do Not Select employability Code Criteria 

Report Month 

Report Type 

All Cases 

Paid Work Activities 

Unpaid Work Activities 

Removed Caretaker of Dsbld Hhol Mbr Cases 

Removed Exempt Caretaker of a Child < 1 Year Cases 

Located in the Employment Reports > A&QI folder 



If you need assistance please donôt hesitate to contact us 

Assistance with OTDA Reporting 

 
OTDA.SM.COGNOS.EMAIL  

 otda.sm.cognos.email@otda.state.ny.us  

 Customer Response Center - 1-800-342-3010, # 9 

 

Cognos Team 
Vidya Kapalli 

Administration and Commissioners Dashboard 

Prasanna Ranga 

My Benefits, WTWCMS  

Baski Chadda 

Central SOS report migration to Cognos 8 

Cheryl Stanford-Smith 

Administration, WRTS, and Fair Hearings 

mailto:otda.sm.cognos.email@otda.state.ny.us
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COMMISSIONERSô DASHBOARD 

 

 



Brief Overview 
Â The Commissionersô Dashboard is a tool offered to assist 

Commissioners in their day-to-day decision making. 

 

Â This collaboration initiative was sponsored by the: 
Ã Office of Temporary and Disability Assistance (OTDA), 

Ã Office of Children and Family Services (OCFS), and 

Ã Department of Health (DOH) 

 

Â The application collaborates data from these human services 
agencies, so that local social services leaders have a complete 
picture of performance as well as a high-level view of data that 
supports mission-critical strategic initiatives.  

 

Â The application provides an aggregated MIS (Management 
Information System) based reports which are of use and interest to 
the broadest range of local social services agency commissioners.  
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COMMISSIONERSô 

DASHBOARD 

DATA SOURCES 

Connections 

 OCFS Data Warehouse 

CPS Case Processing 

CPS Workers with >15 Open 

CPS Services Caseload 

Foster Care Admissions and 

Discharges 

Foster Care In-Care Detail 

Foster Care Services 

Caseload Summary 

WMS 

 OTDA WMS 

Monthly Case and Individual 

Statistics - WST002 

Monthly Transactions 

Processed - WST003 

eMedNY 

DOH eMedNY 

Category of Service 

Expenditures 

Drug and Supplies - 

Expenditures by Age Group 

Drug and Supplies - Top 50 

Drugs Ranked by 

Expenditure 

ASAP 

OCFS ASAP  

Statewide Adult Protective 

Referrals by Age Group 

WMS 

OTDA WRTS 

Combined Engagement 

Combined TANF and SN 

MOE All Families 

Participation Rates 

Day Care Payments 

Application Processing 

Recertification Processing 

SN MOE All Families 

Participation Rates 

SN MOE Engagement 

SN Non-MOE Participation 

Rates 

TANF All Families 

Participation Rate 

TANF Engagement Report 

WMS Application 

Dispositions 

CSMS 

Static OTDA CSE Intranet 

Calendar Year Collections 

Child Support Performance 

Measures 

Medical Support Indicator 

Validation 

Monthly Statistical Trends 

HEAP (UPS) - HRA (NYC) 

OTDA WRTS (UPS) - HRA 

HEAP Statewide Cumulative 

HEAP Weekly Obligations 

Key 

External Reports  

(mostly static) 

OCFS Recurrence Report  

Child Welfare Workload Study 

DOL - Employ/Unemploy 

Expanding NY State's Earned 

Income Tax Credit 

myBenefits  

Kid's Well-being Indicators 

Clearinghouse 

OCFS Alternative Measures 

OTDA Static Reports  

Homeless Housing 

Programs 

OTDA Local Performance 

OTDA Public 

Data/Expenditure 

Program Integrity 

Performance 

Refugee/Immigrant 

Programs (BRIA) 

Statewide District Level 

Participation Rate Levels 

Source System 

Source Location 

Other External Sources 

Other Internal OTDA Sources 

Report Name 
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The óClassicô Dashboard 



The new look of the Commissionersõ Dashboard 
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 Scroll down on the right side of the page to see the complete list plus a report list which 

allows the user to see a brief definition or the regular report definition       of a report 

before running the report. 
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http://sos-image-prod/sites/ExecutiveDashboard/Shared Documents/Pilot/OTDA Report-Day Care Payments.mht


The Commissioner views the report definition by clicking the       icon 

next to the report title. 
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http://sos-image-prod/sites/ExecutiveDashboard/Shared Documents/Pilot/OTDA Report-Day Care Payments.mht


You must carefully read each report definition to understand the 

Dashboard report! For example the Recertification Report is not your 

old WINR4131! 
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NEW 

Caseload counts are on the WST002 and Transactions are on the WST003 

under ñMultiple Programsò 

Drill down to  

cases needing  

attention 



Drop down menus allow the user to create their own comparisons. 
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myBenefits Reports ï myBenefits Database  

        snap shot of the month 
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COMMISSIONERSõ DASHBOARD 

For additional information contact: 

Jane Kristersson (DOH) 
ny3431@dfa.state.ny.us 

Cheryl Stanford-Smith (OTDA) 

 518-474-3581 

Cheryl.Stanford-Smith@otda.state.ny.us  

  oré 
Comm.Dashboard@otda.state.ny.us  

  OTDA IT Customer Response Center 

(800) 342 -3010, option 4  

mailto:ny3431@dfa.state.ny.us
mailto:Cheryl.Stanford-Smith@otda.state.ny.us
mailto:Cheryl.Stanford-Smith@otda.state.ny.us
mailto:Cheryl.Stanford-Smith@otda.state.ny.us
mailto:Cheryl.Stanford-Smith@otda.state.ny.us
mailto:Comm.Dashboard@otda.state.ny.us


Central SOS  



Key 

DRAFT 7.1..09 

Medical Assistance Subsystem 

Extract Content 

PCP  (D) PCP Detail Data 

BICS 

Extract Content 

BICS Vendor File  (D) Vendor Details 

WRTS 

Link via Cognos 8 Content 

Time Limit Tracking  

(M) WMSA8113 Report  Table 

System of Record 

Extract 

Content 

Updated: Daily 

                 Monthly 

WMS 

Extract Content 

ABEL Budget   

(D) 

FS Budget 

TA Budget 

HEAP Budget (soon) 

Applications 

(D) 

Application Data 

Application 

Individuals 

Application 

Dispositions 

MABEL Budget 

(on hold) (D) 

MA Budget 

Non-Services 

(D) 

Case Details 

Individuals 

Miscellaneous Data 

Medicaid coverage 

Payment Lines 

Services  (D) 

Case Data 

Income Data 

Individual Data 

Miscellaneous Data 

POS Lines 

Central SOS 


