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The Recipient Fraud Matching System (RFMS) Training
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Using iLinc
The RFMS is a web-based application that was developed to provide a streamlined, consistent, secure method of alerting upstate local district fraud investigative staff of NYS public assistance individuals who may be potentially ineligible to receive cash and/or food stamp benefits.  The RFMS project uses a quarterly federal file match with Public Assistance Reporting Information System (PARIS) to locate individuals who are in receipt of public assistance benefits in other states and may be ineligible to receive cash and/or food stamp benefits in NYS.  A statewide rollout is planned for September 2008 with iLinc training deliveries to begin late July through August.
What is LearnLinc?

LearnLinc is a component of an application suite, iLinc, which allows OTDA, OCFS and local district trainees to gather in an instructor lead classroom environment using their desktop computers.  This virtual classroom environment allows the instructor and the trainees to interact with each other while viewing common content on their computer screens.  The ability to attend an instructor lead course with other trainees provides staff with the collaboration found in a traditional classroom, without the inconvenience and costs associated with traveling to a training site; this virtual classroom is accessible from any PC via the HSEN Network (Intranet) or the Internet.  LearnLinc courses take place during a scheduled time, and require registration via STARS through your Staff Development Coordinator (SDC).  To view the LearnLinc schedule please use the following link: http://ocfs.state.nyenet/ohrd/learnlinc/schedule.asp
What you need to do to prepare for the upcoming RFMS PARIS LearnLinc training:

· Contact your SDC to register for the prerequisite “Introduction to LearnLinc” course.
· Once you have completed the “Introduction to LearnLinc” course have your SDC register you for an upcoming RFMS LearnLinc course offering.
To Obtain Further Information about LearnLinc please feel free to visit the OCFS Intranet at:  http://ocfs.state.nyenet/ohrd/learnlinc/
LearnLinc can also be accessed from the Internet by visiting: http://www.ocfs.state.ny.us/ilinc/
Questions:

If you have any questions regarding LearnLinc, please feel free to contact Patrick Mills at (518) 408-3397.
