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Over the coming months, the NYS Office of Children & Family Services will be upgrading its virtual classroom software to iLinc version 9.0.

 “So what’s new in 9.0?” 
The student palette in iLinc 9.0 has a sleeker look…
[image: image21.png]locuments and Settingsiny2330\Desktop\SDTI2008\roles of women.ipb

File Edit Contol Took Page View Help

: m B 8|+ LB -

New Open Save Pt Cui Copy Paste  PreviousFage

+ - B
NextPage | InsertNewPage Delete Page

A 4 @ B £ /N O o & . |& £ 4 =

Select Pointer Image Text Hghighter Pencl Lne Rectangle Elipss Stamp | Fil Stoke TedtSetfings Thickness Style

Tra

Type in 2
the text chat ° o
or raise

your hand!

What are some of the mechanism for perceptual change?

Right to vote... Industrial revolution and automation of house
hold machinery... birth control and family size reduction... mo
dern concept of "free time"... volunteerism... WWII and the m
ovement of women into the workforce...

cocsccccccoceodbeocs



[image: image22.png]Sharing

ne £-¥
Z=

/ pencil
\ Line
O Rectangle

O Elipse




[image: image23.png]Sharing (Paused)
>e Z-¥ ‘




[image: image24.png]> @



[image: image25.png]B iLinc | Foster Parent Orientation PM
4
Hilinc | Coaching For Performance

e
Hilinc | Understanding ASFA - AM

inc | Money Management and Consumerism

Hilinc | Self Injurious Behaviors

[I iLinc | Adult Learning Theory




[image: image26.png]()



[image: image27.wmf][image: image3.png]File Edit View Took Session

8 Wy Contrals [E]
¥ 0@
® Floor Holder 5]

Laura Forster =l
)
W Fesdnack
@rres 1
Onio il
O Mo answer o

R

@ ohat BRE

Laura Forster: Hi- If you
received the materials for this
class, please let me know in the
feedback area with a yes or no
To Leader: 1 don't know if 1 got.
all the materials - was there just
the one handout?

Bl =3
Powered By




Similarly, the instructor palette is more stream-lined in appearance:
[image: image28.jpg]


[image: image29.png]st a Contert ) QoA tincfor ... © o-de@B|

Expand all: Collapse &l | Percent: Total | Download XML File | Add To Content List

= 1. Isitreally that easy to add questions on the fly?
0%| 1. Yes,Virginia, it really is that easy
0%| 2. Although easy, it will require practice  Edit | First: Up : Down s Last | Remove
Add Answer

Add Question



[image: image30.png]= Title IV-E Automated Eligibiity (nksiw) Join

dainect Attendess (11| Send invte | Edt




[image: image31.png].
INnc

IV-E Automated Eligibility (pks)

Welcome to the Title IV-E Eighiity Workshest Training!
aura Forster




[image: image4.png]File Edit View Tools Session
8 Wy Contrals [E]

¥ 0@

& Atiendees |¥ 012 E E=
L2 2O 4

© Laura Forster

-
i Feedback

Completed
Amast Fiished
St Warking
Lt Progress
o Answer

2
R

@ chat BRE

Laura Forster: Hi - If you recsived 4|
the materials for this clss, please

let me know in the feedback area |~
with a yes or no

From VCAUser 1 don't know if1 |
(ot al the materils - was there

st the one handout?

VCAUser : How much longer do v

@evervons v E
T






“It looks like a lot has changed - is this version more difficult?” 
Not difficult, just different: for instructors, instead of double clicking from the agenda to open items, they will simply click tabs that run across the top of the window – more like managing the tabs in most of the newer versions of web browsers.
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iLinc 9.0 enables us to offer a much richer learning experience. Instructors can unleash their creativity in 9.0…


…whiteboards are no longer a part of 9.0: instead, we have PowerBoards – a more robust tool that combines the best features of whiteboard and PowerPoint. 
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Synchronized web browsing is faster and clearer: note the tab indicates which utility is open in the content tabs 
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Application Sharing… 

…is faster and better than ever! Now instructors can share items in three ways: 

· Application-share 

· Desktop-share

· Region-share
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Instructors can queue multiple applications, pause application sharing and choose to share only sections of their screen. 





Interactivity with Q&A 
The basic functionality of Q&A is the same but this version is more intuitive and prompts the instructor through the process of creating, editing and asking questions. 

Break-out Rooms 

Instructors and students alike will notice that in version 9.0, break-out sessions occur instantaneously. Participants can send private messages to the break-out room leader and break-out room participants can work on the PowerBoard simultaneously, without having to pass the floor. 

Precision Recordings 
Version 9.0 allows more editing options for recorded sessions, including editing the audio and visual components separately and adding in other audio and visual files. Recordings can still be indexed according to content and made available on a user’s homepage. 
We thought you might have some questions…



“I’m a training provider – what can I expect in the way of changes?”   
Administratively, iLinc 9.0 offers us the ability to create a more focused, customized training environment by providing innovative methods of organizing “activities” around content and groups of users. The Distance Learning & Media Development Unit will be providing comprehensive training and support to all iLinc training providers. 
“Will I have to install anything with this new version?” 
iLinc 9.0 will install in two easy steps, automatically over-writing any previous version of the iLinc client on the machine… 
Step 1: Click “Join” 


Step 2: Click “Install” 
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Now sit back and watch as iLinc 9.0 opens in less than 15 seconds!


“When is all of this going to happen?”

iLinc 9.0 is already installed and operational on an OFT server with a limited number of licenses for us to conduct comprehensive testing before going live with the local districts.

To prepare instructors and those who support iLinc in various ways, we will be conducting transitional training during the summer months. Our plan is to move up to version 9.0 in the Fall. However, our previous version will remain operational; in the event of unforeseen difficulties with 9.0, we can easily revert to the previous version without any disruption to classes. 

The upgrade to 9.0 will be complete before the fourth quarter of this year. We expect 2009 to be a banner year for iLinc with our highest numbers ever and we’re excited about working with you to achieve this goal!  

“What about technical support for this new version of iLinc?”
Technical Support in 9.0 will be multi-present. Unlike our current version of iLinc, with 9.0, we can join multiple classrooms from the same machine, allowing us to provide personal assistance to several classrooms at once. Providers can now view the student experience without needing another machine.


Each tool bar belongs to a separate session open on the same machine. 
… and as always... all of our staff in the newly formed,  Distance Learning & Media Development Unit are committed to providing superior technical support in a timely manner to all of our partners in the local districts, state and voluntary agencies. Our goal is to ensure a successful and enjoyable learning experience for every user, every time. We appreciate all of the support we’ve received from staff development and training coordinators in this endeavor – thank you! 
Our lines are always open; any time you have a question or concern about iLinc training, just call or email and we will respond as quickly as possible:
1-800-810-1349

Virtual.classroom@ocfs.state.ny.us
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Dave McGann - (518) 474-8629
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Helene Sobelman - (518) 474-5739
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Laura Forster - (518) 402-3770
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Phoebe Schimpf - (518) 408-3722
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Judy Williamson - (518) 474-2862
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Shannon Flynn – (518) 408-4666
The hand raise icon is smaller but functions the same way





The podium, microphone and audio controls are less conspicuous





The feedback area enables the instructor to share results in pie chart or bar graph form





Students now have the option of choosing, “no answer.”





The text chat still offers public and private messages and can still be undocked and sized for easier viewing 





Palette sections are collapsible and can be undocked, just like before





The overall color scheme has more variety 





A floating toolbar provides instructors with the ability to mark up an application they are sharing 





Note the extensive array of mark-up tools available to instructors





�





�





�





�





�





�





�





iLinc 9.0 provides enhanced audio cues to instructors when participants enter and exit the session. Instructors have the option of turning these sounds on or off.








�





�





�








�








PAGE  
10

