VIDEO CONFERENCE TECHNOLOGY:

TIPS FOR TROUBLESHOOTING 
· Make sure you have all the connection information for the call you are going to place ahead of time. 
· Know the type of call you are placing (IP or ISDN).
· Know how to contact the Technical Support staff for your equipment. 
· If you are in a video conferencing session and you start to experience audio or visual problems, try the following steps:
· Disconnect the call and rejoin. This may re-establish a better connection.
· If disconnecting doesn’t fix the problem, try to reboot (restart) the video conference unit and then rejoin the call.
· If neither of these things help, contact tech support. 
Video conferencing units are easy to use if you take a minute to learn about their operation. You don’t have to suffer through bad connections, or cancel the session if there is a problem. 
